
onded in  edistri has been focsed on bilding infrastrctre for the healthcare indstry. ompanies 
of every size from startps and research instittions to global indstry leaders rely on or services to simplify 
operations scale efficiently and focs on what they do best

y combining sterilisation laboratory testing manfactring and validation within a single environment 
edistri enables cstomers to manage comple processes with consistency traceability and reglatory 

alignment

ow e Spport r stomer
eyond infrastrctre edistri provides dedicated tools and strctred spport to improve visibility and 

simplify daytoday operations

yedistri  igital rder anagemen
yedistri has been developed to centralise cstomer interactions within a single platform. t allows orders to 

be placed efficiently while providing realtime access to ey milestones sch as prodct arrival sterilisation 
cycles and release. his ensres greater transparency and control throghot the process

Process isibility  eatmappin
perational heatmaps offer a clear visal representation of worflows across sterilisation laboratory and 

logistics activities. y maing process dynamics more visible cstomers are able to better anticipate timelines 
and optimise planning across their spply chain

ltihannel ommnicatio
aintaining alignment is essential in reglated environments. edistri ensres that important information is 

commnicated throgh strctred channels allowing cstomers to stay informed abot operational pdates 
service changes and ey annoncements that may impact their activities

stomer Sccess Specialist
ach cstomer is spported by dedicated stomer Sccess Specialists who act as a central point of 

coordination. heir role is to facilitate commnication monitor proect progression and ensre continity 
across all services on a daily basis

 Partnership ilt on ntegratio
edistri’s model is based on the integration of mltiple services within a single operational environment. his 

approach redces fragmentation strengthens traceability and allows cstomers to manage critical stages of 
their prodct lifecycle with greater efficiency

y centralising activities cstomers benefit from simplified coordination redced operational riss and 
improved alignment with international reglatory reirements

rsted by lobal Leader
edistri collaborates with leading healthcare companies and operates nder continos interaction with 

athorities sch as  and Swissmedic

his ongoing oversight ensres that all operations are condcted within a framewor of compliance 
transparency and consistent ality standards

ey igre
edistri’s approach is reflected in longterm collaborations and contined cstomer engagement across 

mltiple services
  of international cstomers rely on edistri for comple proect
  of cstomers se both Laboratory & Sterilisation service
  of sterilisation cstomers adopt press service
 ver  adit days per yea

hese figres highlight the level of trst placed in edistri and the reliability reired in reglated healthcare 
environments

here r stomers perat
edistri spports cstomers across highly reglated indstries inclding edical evices Pharmaceticals 
iotechnology erospace and hemicals
his diversity reflects the adaptability of edistri’s infrastrctre and its ability to meet comple reirements 
nder a nified ality framewor.
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The New Stack of Fully 
Integrated Services.

Medistri is continually innovating its 
in-house range of services. We’re 
expanding our infrastructure to offer a 
completely integrated stack of 
services for healthcare companies. 
Organizations of every size — from 
startups to large enterprises use our 
suit of services to start, grow & 
optimize their business.



Within our site located at the heart of 
Switzerland, Medistri combines all its 
technical infrastructure together and 
places quality at the heart of its day-
to-day operations. Allowing you to 
simplify your supply chain 
management, focus on growth & 
maintain excellence.
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